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PREAMBLE 

THIS AGREEMENT is made and entered into this 10th day of November, 2014 by and 
between Paragon Systems, Inc, (hereinafter referred to as the "Company") and the 
International Union, Security, Police and Fire Professionals of America (SPFPA)and it’s 
affiliated Local 52 (SPFPA) (hereinafter referred to as the Union). The effective dates are 
December 1, 2014 through November 30, 2017. 

 

ARTICLE 1: RECOGNITION 

SECTION 1.1 - Recognition of Union. The Company hereby recognizes the Union as the sole 
and exclusive bargaining representative of "employees" as defined in Section 1.2 of this 
Agreement. 

SECTION 1.2 - Employees. Whenever used in this Agreement, the term "employees" shall mean 
all security officers employed by the Company in the counties of San Diego, San Bernardino, 
Riverside and Imperial, California, who are employed pursuant to a contract between the Company 
and the United States Department of Homeland Security, Federal Protective Services ("DHS/FPS") 
Contract, or its successor(s), excluding temporary personnel as defined in Section 1.4 of this 
Agreement, Irregular part-time personnel as defined in Section 1.6 of this Agreement, office 
clericals, managerial personnel, confidential personnel, supervisors as defined by the National 
Labor Relations Act, and all other personnel. It is expressly agreed and understood between the 
parties that persons enrolled or participating in pre-assignment training programs offered by the 
Company shall not be considered employees under this section 1.2. Notwithstanding the above 
individuals in the position of Lead Security Officers (Sergeants), if any, shall be considered 
employees for the purposes of this Agreement. Salaried employees shall not perform the work of 
the employees covered by this Agreement. 

SECTION 1.3 - Probationary Employees. All employees newly hired, or rehired after 
termination of their seniority, shall be classified as probationary employees for a period of one 
hundred twenty  (120) calendar days from the date of hire or rehire, During the probationary 
period, the employment relationship between the Company and the probationary employee shall 
be at will and the probationary employee may be subject to discipline or discharge at the discretion 
of the Company without regard to the provisions of Article 14 of this Agreement. 

SECTION 1.4 — Temporary Personnel. "Temporary personnel" are persons hired by the 
Company for a period not to exceed ninety (90) calendar days in a calendar year and, who, prior to 
the commencement of actual work, have executed a written statement acknowledging such duration 
of employment. A person initially hired under such conditions may not actually work in excess of one 
hundred and twenty (120) calendar days in a calendar year, except by the mutual agreement of the 
Company and the Union. The Company, under its contract with the DHS/FPS or other applicable 
government agency, may provide, hire and use temporary personnel In order to provide full 
staffing level coverage, increase security levels as needed and avoid overtime; provided it Is not 
the intent of the Company to replace existing full-time vacancies/jobs with part-time employees. 
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SECTION 1.5 - Part time Personnel. The Company, under its contract with the DHS/FPS 
or other applicable government agency, may provide part-time positions in order to provide 
full staffing level coverage, increase security levels as needed and avoid overtime. The part-
time employee may be scheduled to work more than a part-time schedule, 

SECTION 1.6 - Irregular Part-time Personnel. "Irregular part-time personnel" are persons 
employed by the Company who work less than one hundred (100) hours per calendar month. The 
Company, under its contract with the DHS/FPS or other applicable government agency, may 
provide hire and use irregular part-time personnel in order to provide full staffing level coverage, 
increase security levels as needed and avoid overtime. 

Section 1.7 - Lead Security Officers (Sergeants). Lead Security Officers shall perform those 
duties assigned by the Company, including, but not limited to, preparing work schedules, reviewing 
duty logs for accuracy, assessing working conditions, gathering information for investigations, 
advising management concerning employee performance and disciplinary matters, inspecting 
uniforms and credentials, completing reports, and other tasks as assigned. At the time of this 
agreement, the Company intends to generally maintain the status quo with respect to the duties of 
Lead Security Officers; in the event substantive changes are planned in such duties, the parties 
agree to meet and confer regarding whether the Lead Security Officers should be excluded from 
the bargaining unit on any grounds. It is not the intention of the Company to erode the bargaining 
unit by replacing employees cowered by this Agreement with supervisory personnel who routinely 
and consistently man posts. 

Section 1.8 - Successors., This Agreement shall be binding upon the parties, their 
successors and assigns. In the event of a sale or transfer of the business of the Employer, or 
any part thereof, the purchaser or transferee shall be bound by this Agreement. 

 
 
 

ARTICLE 2: UNION SECURITY 

SECTION 2.1 - Union Membership. 

A. Membership. All employees covered by this Agreement shall become and remain 
members of the Union within thirty-one (31) days after employment or the effective date of this 
Agreement, whichever is later, and as a condition of continued employment shall maintain their 
membership In the Union. Membership, for purposes of this provision, will be deemed satisfied by 
the employee by (i) becoming a member in good standing by paying the uniform Initiation fee and 
monthly dues and charges pursuant to the Union's Bylaws, or (II) becoming a financial core member 
and paying an amount equal to the uniform initiation fees and monthly dues without joining the 
Union or (ill) paying a service fee which shall be equal to the percentage of the Union initiation fee 
and monthly dues which reflects the proportion of the amount the Union's collective bargaining 
expenditures bear to the Union's total expenditures; provided that employee choosing this option 
must notify the Union in writing. 

B. An employee who is not a member of the Union at the time this Agreement becomes 
effective shall as a condition of continued employment, become a member of the Union within ten 
(10) days after the thirtieth (30th) day following the effective date of this Agreement or within ten 
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(10) days after the thirtieth (30th) day following employment, whichever is later. Also as a condition of 
continued employment, an employee shall remain a member of the Union, to the extent of paying an 
initiation fee and the membership dues uniformly required as a condition of acquiring or retaining 
membership in the Union, for the duration of this Agreement. 

C. Employees meet the requirement of being members in the Union, within the meaning of 
this Article, by tendering the periodic dues and initiation fees uniformly required as a condition of 
acquiring or retaining membership in the Union, or in the alternative, by tending to the Union 
financial core fees and dues, as defined by the U.S. Supreme Court In NLRB v. General Motors 
Corporation, 373 U.S. 734 (1963) and Beck v. Communications Workers of America, 487 U.S. 735 
(1988), 

D. in the event the Union requests the discharge of an employee for failure to comply with the 
provisions of this Article, it shall serve written notice on the Employer requesting that the employee 
be discharged effective no sooner than two (2) weeks after the date of that notice. The notice shall 
also contain the reasons for the discharge. In the event the Union subsequently determines that 
the employee has remedied the default prior to the discharge date, the Union will notify the 
Employer and the employee, and the Employer will not be required to discharge that employee. 

E. An employee shall not be required, as a condition of employment, to pay money to the 
Union, or to become a member of, or continue membership in, the Union, if he/she Is employed in any 
state, in any location other than an enclave wherein exclusive federal jurisdiction applies, which 
prohibits or otherwise makes unlawful payment to a labor organization or membership in a labor 
organization as a condition of employment.   
       

F. Enforcement. in the event the Union requests the discharge of an employee for failure to 
comply with the provisions of this Article, it shall serve written notice on the Employer requesting 
that the employee be discharged effective no sooner than two (2) weeks after the date of that 
notice. The notice shall also contain the reasons for discharge. In the event the Union subsequently 
determines that the employee has remedied the default prior to the discharge date, the Union will 
notify the Employer and the employee, and the Employer will not be required to discharge that 
employee. 

G. Indemnification. The Union agrees to indemnify and hold harmless the Company for any 
and all costs, expenses (including but not limited to, reasonable attorney's fees), suites, 
judgments, liabilities, damages, and penalties, that the Company may sustain, incur or be 
required to pay as a consequence of any claim arising out of its enforcement of Section 2.1, 

Section 2.2 –Dues Check-off. A The Employer will deduct Initiation fees union dues and financial 
core fees from the wages of employees who voluntarily authorize the Employer to do so on a 
properly executed payroll deduction card in the form attached as Appendix A. Such deductions shall 
be made from the first paycheck of each month, or the first pay received in that month in which the 
employee has sufficient net earnings to cover the Union membership dues or payments. Funds 
deducted with a monthly summary showing name, address, date of hire, hourly rate, dues or service 
fee paid or not paid, and employees who have been terminated or placed on leave of absence shall 
be remitted to the Secretary-Treasurer of the International Union, SPFPA within fifteen (15) days 
after the first regular payday of the month.                                   
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 B.  The Union will promptly furnish to the Employer a written schedule of the Union dues, 
initiation fees, and financial core fees. The Union also agrees to promptly notify the Employer in 
writing of any changes to these amounts. Union authorization cards must be submitted prior to the 
fifteenth (15th) of the month preceding the date that deductions are to be made. 

 C. Upon timely demand received from the Employer, the Union agrees to represent and 
indemnify the Employer against any loss or claim, which may arise as a result of the 
Employer's compliance with the Union membership or check off articles. in addition, the 
Union agrees to return to the Employer any erroneous or improper overpayment made to it. 

 D. Indemnification accepts full responsibility for the authenticity of each due authorization card 
submitted by it to the Company and any authorization that is incomplete or in error shall be 
disregarded by the Company and shall be returned to the Union for correction. The Union agrees 
that, upon receipt of proper proof, it will refund to employees any deduction erroneously or illegally 
withheld from an employee's earnings by the Company which has been transmitted to the Union 
by the Company. The Union further agrees to indemnify and hold harmless the Company from any 
and all costs, suites, expenses (including but not limited to, reasonable attorney's fees), judgments, 
liabilities, damages, and penalties, that the Company may sustain, Incur or be required to pay as a 
consequence of any claim by an employee for the wrongful withholding of wages under this Article. 

 
 

ARTICLE 3: UNION RIGHTS 

 
SECTION 3.1 Stewards. 
 
    A.   Recognition.  Ten (10) shop stewards will be recognized by the Company so long as 

the number of stewards is not more than what is minimally necessary to service the bargaining 
unit. The Union will inform the Company of the names of the Union office holders.   
 

B. Steward Authority. The authority of Stewards shall be limited to, and shall 
not exceed, the following duties and activities: (1) representation of employees in disciplinary 
interviews consistent with Section 12,5 of this Agreement and as permitted under the National Labor 
Relations Act; (2) the investigation and presentation of grievances in accordance with this 
Agreement; (3) the transmission of such information and messages to and from the Union, which 
shall originate with and are authorized by the Union's Officers, provided such messages have been 
reduced to writing; and (4) the right to bring a grievance to the Company's attention at the time of 
the occurrence in accordance with the terms of this Agreement. Such duties shall be conducted 
during non-working time and may not interfere with the operations of the Company. Such activities 
may be conducted during working time, in exceptional cases, where agreed upon by the Company, 
but neither the Steward nor the employee shall depart from their normal job assignment without 
informing their immediate supervisor and disclosing the reason for such departure. Stewards or other 
employees who conduct Union business on working time, in violation of this provision, shall be 
subject to discipline under Article 12 of this Agreement. Provided that, it is expressly agreed and 
understood between the Parties that the Company may schedule disciplinary interviews consistent 
with Section 12.5 of this Agreement during working time. 

C. Compensation. Stewards shall not be compensated by the Company for 
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performing their duties as a shop steward, unless the steward is directed to act by the 
Company 

D. Union Leave. Upon receipt of a written request, from the Local Union the 
Company will permit three (3) representatives of the Local to be temporarily placed in a leave 
without pay status, to attend conventions, negotiations  or conferences of the International Union 
and upon receipt of a written request from the international Union the Company will permit the 
International Regional Director, if an employee, to be temporarily placed in a leave without pay 
status, for the purpose of conducting business for the International Union or the Local Union. Such 
requests for Union leave shall be submitted at least ten working days prior to the effective date of 
release from duty and such releases shall be for a minimum of two working days and a maximum 
of thirty working days. 

SECTION 3.2 - Union Postings. The Company shall utilize its best efforts to secure space at the 
workplace for the Union to post a bulletin board. The decision of whether to allocate bulletin 
boards, allow posting of notices or permit such communications shall be at the sole discretion of 
the DHS. All Union notices posted shall be signed by an Officer of the Union or Chief Shop 
Steward. Copies of Union notices shall be provided to the Company's Regional Program 
Manager in advance of posting. 

SECTION 3.3 - Union Activities. Neither Union officials nor employees shall, during the working 
time of any employees participating, solicit membership, receive applications, hold meetings of any 
kind for the transaction of Union business, or conduct any Union activity other than the handling of 
grievances to the extent such work time activity is specifically allowed by the Company. 

SECTIQN 3.4—Government Cooperation. The Union acknowledges and agrees that the terms 
and conditions of this Agreement, and the employee's employment with the Company, are subject 
to certain priorities, rules, procedures and restrictions of the DHS and United States government 
("Government"). The Union agrees to cooperate with the Company in all matters required by the 
government and to comply with all such government priorities, rules, procedures and restrictions. 
The Union further agrees that any actions taken by the Company pursuant to a requirement 
imposed by the DHS or other Government agency shall not constitute a breach of this Agreement. 
Any action that OHS or any other Government agency requires or directs the Company to take 
Immediately, may be taken without prior notice to or discussion with the Union. However, 
whenever such action affects a term or condition of employment, the Company agrees to notify 
the Union of the effects of that action, including providing the Union documentation provided by 
DHS or any other Government agency in support of its action/direction. 

 

ARTICLE 4: MANAGEMENT RIGHTS. 

 
Section 4.1 The Union recognizes that any and all rights concerned with the 

management of the business and the direction of work force are exclusively those of the 
Company unless expressly restricted by other provisions of this Agreement. The Company 
retains all of its normal, inherent common law and statutory rights to manage the business, 
whether or not exercised, as such rights existed prior to the time any union became the 
bargaining representative of the employees covered by this Agreement, except as expressly 
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limited by, and consistent with the rights of the Union and its represented employees as set 
forth in this Agreement or as established by law, statutes, and government regulations. The 
rights of management shall include the right to: hire, assign, schedule, lay off, recall, 
promote, demote, transfer, suspend, discharge, or otherwise discipline employees for just 
cause; determine, establish and implement new operational methods; determine, establish, 
and implement new terms and conditions of employment during the term of this Agreement 
in the manner that the Company deems necessary for the efficient operation of its business ; 
determine, establish, or continue reasonable policies, practices, and procedures for the 
conduct of the business and, from time to time, to change or abolish such policies, practices, 
or procedures in order to prevent any redundancy or duplication of work or for any other 
reason provided such rights and policies are not in conflict with any provision of this 
Agreement and do not abridge the rights and benefits of employees as conferred by this 
Agreement or otherwise; determine and select the uniform and equipment to be used in the 
Company's operations and, from time to time, to change or to discontinue the use of any 
uniform or equipment and to select new uniforms or equipment for its operations, including 
equipment for new operations; reassign or relocate employees; to set the levels of 
satisfactory work performance, including quality and quantity of work; institute security 
measures, security checks or searches designed to deer or detect theft or misuse of 
Company or client property, resources or assets; set and alter the frequency of pay periods; 
determine the number of hours per day or week that operations shall be carried on; establish 
day and night shifts, set the hours of work and the number of employees for such shifts, and 
from time to time, to change the shifts and the hours of employees thereof; determine the 
fact of lack of work; make and enforce safety rules and rules governing the conduct of 
employees within the work site and for the maintenance of discipline; and take any other 
measures which are reasonable and necessary for the orderly, efficient, and profitable 
operation of its business. 

 
Section 4.2. The Company shall have the right at any time to establish, administrate 

or alter the practices or customs of break periods, and telephone calls by employees and to 
limit or restrict such practices or customs as the Company may determine necessary.   

 
Section 4.3. The Company shall have the right to require of any employee at any 

time a physical examination by a physician of its choosing to determine said employee's 
physical and mental ability to perform their job assignment efficiently and safely. The 
Company will bear all costs associated with all company mandated physical examinations. 
The Employee will bear the cost of follow-up treatment. The Company shall have the right to 
evaluate the ability of the employee to perform their job assignment efficiently and safely.  
The Company may promote, demote, lay off, transfer, or discharge said employee as a result 
of such evaluation. This Section shall be interpreted in accordance with applicable federal 
and state law.  

 
Section 4.4. The Company shall have the right to evaluate the work performance of 

the employees by this Agreement, and shall have the right to transfer, or discharge 
employees for inefficiency, incompetence, or inability to perform the work assigned to them. 
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The Company shall have the right to transfer and/or reassign employees, regardless of 
seniority, in lieu of or in addition to disciplinary action for documented performance issues.  
Any such action shall be provided to the Union. 

 
Section 4.5. The Company shall have the right to establish, administer, or change a 

drug and alcohol abuse prevention program in accordance with federal and state regulations. 
The Company shall have the right to test employees for drugs or alcohol upon reasonable 
suspicion, and to discipline employees based on the results of such tests.  

 
Section 4.6 The Company's failure to exercise any right, prerogative, or function 

hereby reserved to it, or the Company's exercise of any such right, prerogative, or function in 
a particular way, shall not be considered a waiver of the Company’s right to exercise such 
right, prerogative, or function or preclude it from exercising the same in some other way not 
in conflict with the express provisions of this Agreement. 

 
Section 4.7 The above rights of management are not inclusive of all manners or 

rights which belong to management. Any other rights, powers or authority the Company had 
prior to signing this Agreement are retained by the Company, except those which violate 
express provisions of this Agreement. 

 
            Section 4.8    The Company agrees to notify the Union in writing prior to any change 
in policy or work rules affecting the terms and conditions of employment of the Bargaining 
Unit Employees, in order for the Union to register any suggestions or objections prior to 
implementation. This applies to permanent or extended policy or rules and not immediate or 
temporary policy or rules required to handle imminent or emergency situations. 
 

 
ARTICLE 5: NONDISCRIMINATION 

The parties hereto agree that there will be no discrimination against any employee or applicant for     
employment because of race, color, religion, sex, national origin, or membership or non- membership 
in any labor organization, or other protected status as provided by law. The Company shall give due 
consideration to qualified Vietnam era veterans and to disabled individuals as provided by law. The 
Company and the Union agree that they shall comply with all federal, state and local employment 
discrimination laws, which are incorporated herein in their entirety, and will not discriminate against 
any employee with regard to race, color, religion, age, sex, national origin, disability or other 
protected status in violation of such laws. 

It is expressly agreed and understood that the dispute resolution procedures set forth in Article 13 of 
this Agreement shall be the sole and exclusive forum for resolving all claims, demands or actions 
arising under state or federal law arising from the employment relationship between the Company 
and its employees to the fullest extent permitted by such laws. Such laws shall include, but not be 
limited to, the Age Discrimination in Employment Act (29 U.S.C. § 621 at seq.), Title Vil of the Civil 
Rights Act of 1864 (42 U.S.C. § 2000e et seq.), the Rehabilitation Act (29 U.S.C. § 793 at seq.), the 
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Civil Rights Act of 1866 and 1871 (42 U.S.C. § 1981 & 1983), Executive Order 11246, the Americans 
with Disabilities Act (42 U.S.C. § 12101 et seq.), the Civil Rights Act of 1991 (Pub. L. 102-68), the 
Family and Medical Leave Act of 1993 (29 U.S.C. § 2601 at seq.), the Equal Pay Act (29 U.S.C. § 201 
et seq.), and Disabled & Viet Nam Veterans Act (38 U.S.C. § 4212), the California Family Rights Act 
(Government Code § 12945 at seq.); the California Fair Employment and Housing Act (Government 
Code Sections 12940, 12941, 12926 at seq.). California Labor Code provisions, any other applicable 
state employment and wage and hour laws or wage orders, the Fair Labor Standards Act, the 
National Labor Relations Act and any other state or federal law relating to employment discrimination 
or termination, statute or common law. 

 
ARTICLE 6: HOURS OF WORK 

SECTION 6.1 — Purpose of this Article. The sole purpose of this Article is to provide a basis 
for the computation of straight time, overtime and fringe benefits, and nothing contained in this 
Article or Agreement shall be construed as a guarantee or commitment by the Company to any 
employee of a minimum or maximum number of hours of work per day, per week or per year. It 
is expressly agreed and understood by the Parties that such scheduling and personnel needs shall 
be the sole prerogative of the Company. 

SECTION 6,2— Workweek. The Company's workweek shall consist of seven (7) days 
beginning on Friday at 12:01 a.m. and ending the following Thursday at 12:00 a.m. 
(midnight). 

SECTION 6,3 Workday and Shifts. A workday shall be defined as from 0001 hours until 
2400 hours as used throughout this Agreement the term "actual work" shall be synonymous 
with "work time" or 'Working time" as those terms are defined under the Fair Labor 
Standards Act. 

SECTION 6 4 — Overtime Work Employees may be required to work reasonable overtime 
assignments at the discretion of the Company. An employee not excused by the Company 
from performing reasonable assigned overtime, and who refuses to work wartime, will be 
subject to appropriate discipline. In accordance with Article 14 of this Agreement, 
opportunity to work overtime shall be provided consistent with the Company's needs and 
circumstances and must be authorized in advance by the Company. Employees must record 
all time worked using whatever timekeeping procedures and forms that the Company puts in 
place for timekeeping purposes. 

SECTION 6.5 — Full Time Employment. For purposes of this Agreement, full-time 
employment is defined as thirty-six (36) working hours during a workweek.  

SECTION 6.6 – Meal & Rest Periods. 

A. Rest Periods -- Employees shall be permitted to take rest periods during the workday at a 
rate of ten (10) minutes of continuous rest time per four (4) hours of work or major fraction 
thereof, To the extent practicable, the ten (10) minute rest period should be taken in the middle of 
the four (4) hour period of work. Authorized rest periods shall be counted as hours worked and will 
be paid without any deduction in wages. In those instances where self-relieving breaks are 
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permitted, an employee shall notify the proper government authority when the employee takes the 
rest break as set forth herein. in the event that an employee believes that s/he has not been 
permitted to take the authorized rest period in accordance with this Section, the employee shall be 
required to complete a Rest Period Report at the end of the workday and submit the Rest Period 
Report to the Company's Vice-President of Operations within seventy-two (72) hours of not 
receiving the rest period. 
  

B. Meal Periods At Multi-Guard Locations. -- The Parties acknowledge and agree that the 
Company provides guard services at a variety of locations and that the number of guards required at 
particular locations varies depending upon the number of posts that need to be manned and the 
number of shifts required at the locations. In this regard, there are locations at which the Company 
requires multiple employees to be working at a variety of different posts simultaneously, and such 
locations are referred to herein as "Multi-Guard Locations". At Multi-Guard Locations, the Company shall 
arrange schedules so that a guard or supervisor is available to give each employee who works a shift in 
excess of six (6) hours a 30-minute uninterrupted meal period in which the guard Is relieved of all 
duties. This meal period shall be scheduled to occur roughly in the middle of the employee's shift and 
will be unpaid time. Each guard post at Multi-Guard locations will have at the post a Tracking Sheet for 
Receipt of Daily Meal Periods, together with Exceptions Sheets for use when an employee is unable to 
take a 30- minute uninterrupted meal period. Employees shall record their meal period times on the 
Tracking Sheet at the times that their meal periods begin and end, and employees shall MI out the 
Exceptions Sheet on the same day that the uninterrupted meal period does not occur. Each separate 
failure by an employee to follow these procedures for tracking meal period receipt shall be grounds for 
progressive discipline even if multiple violations are discovered during the same subsequent 
Investigation of a potential violation. 

C. Meal Periods At Single/Double Guard Locations -- The Parties acknowledge and agree that 
the Company provides guard services (covered by this Agreement) at a number of locations that are 
single guard posts and where there are not multiple guards on site during the shifts that are covered 
by this Agreement. There are also locations at which two guards will be assigned to man posts, but 
the posts are not set up in a manner that would allow either guard to take an uninterrupted 30-
minute meal period. Such locations are referred to herein as "Single/Double-Guard Locations". The 
Parties acknowledge and agree that, because of the nature of the specialized armed security work 
undertaken by employees at Single/Double-Guard locations, and because of the requirements of 
applicable federal contracts, and because of the duties assigned to such employees (including the 
possession of firearms and other dangerous weapons), and because of applicable laws regulating the 
possession of firearms, employees at Single/Double-Guard Locations cannot usually be relieved of all 
duty in order to take an uninterrupted 30-minute meal period during a work shift. For this reason, the 
Parties agree that, in consideration of the employee's waiver of a 30-minute off-duty unpaid meal 
period during which the employee would be relieved of all duties, the Company shall provide 
employees at Single/Double-Guard Locations with a paid on-duty meal period that may be taken by 
the employee at whatever point at which the employee determines that the taking of such meal 
period will not interfere with assigned duties and responsibilities. 

D. It is expressly agreed that in no event shall an employee be denied the opportunity to eat a 
meal, It is additionally agreed that such time shall be considered hours worked for which the 
employee will be paid. In the event that an employee at a Single/Double-Guard Location believes 
that he/she has not been permitted to have a meal during the course of a shift, the employee shall 
be required to so notify the Company's Senior Vice President of Operations, in writing, within 
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seventy-two (72) hours of not receiving the meal period. 

 
E. Arbitration Of All Meal Period And Rest Period Claims -- The Parties agree that the 

grievance and arbitration procedure set forth in Article 13 of this Agreement shall be the exclusive 
forum for resolution of any disputes concerning meal or rest period Issues, regardless of whether 
the employee's claim would otherwise be one that could be brought under a federal law, such as 
the Fair Labor Standards Act, or under California or local laws, statutes, Labor Code provisions, 
California Business and Professions Code provisions, regulations or Industrial Welfare Commission 
Wage Orders. This Includes, for example and not by way of limitation, any claims that an 
employee may wish to pursue under California Labor Code Sections 226.7, 512-516 or 2699 et. 
seq, 

 

ARTICLE 7: WAGES 

Section7.1 – Straight-Time Rate of pay. The Company agrees to pay employees at the 
rate of pay set forth below as the straight time rate of pay for employees: 

Current: $29.80 per hour 
October 1, 2015 to September 30, 2016 $30.57 per hour 
October 1, 2016 to September 30, 2017 TBD 

Unless stated otherwise, when this Agreement requires the Company to pay the straight time 
rate of pay, the employee shall not accrue or otherwise receive those benefits set forth in 
Article 11 hereto. 

Notwithstanding any other provision contained herein, the parties may agree to mutually re-open 
negotiations regarding the terms contained in Article 7 for years "TBD" at least 60 days in 
advance of August 1 of each respective year. This reopening of negotiations does not diminish 
the no-strike obligations set forth in Article 15. 

Lead Security Officers (Sergeants) shall receive an additional $0.75 per hour straight-time 
pay. 

SECTION 7.2 - Overtime Pay. Overtime pay is calculated at one and one-half (1+1/2) times 
the employee's straight rate for all hours of work In excess of forty (40) hours of actual work In 
any single workweek. No additional overtime premium will be paid on a daily basis for hours 
worked in excess of eight (8) hours in a workday since a premium for such excess hours already 
has been incorporated into the rate for the first eight (8) hours of work in the workday as part of 
the negotiations between the parties. There will not be any pyramiding of hours worked. Only 
hours actually worked will be recognized in determining overtime eligibility. 

 SECTION 7.3 - Payroll Dates. Employees shall be paid biweekly (every other 
Thursday or previous non-holiday business day), subject to change by mutual agreement of 
the parties. 
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SECTION 7.4 — Undisputed Error. In case of an undisputed error on the part of the 
Company as to an employee's pay, proper adjustment will be made within one (1) week for 
undisputed errors over $150.00 after the Company is given written notification of the error. Ali 
other such undisputed errors will be made on the next paycheck. Employees shall notify the 
Company of all errors on the part of the Company as to an employee's pay within the shorter of: 
(1) two working days of learning of the error, or (2) two working days of when the employee 
should have known by reasonable diligence of the error. It is expressly agreed and understood 
that this Section 7.4 shall apply, without limitation, to those instances where an employee has 
separated from employment and believes that his/her final pay was Incorrect. 

SECTION 7.5 - Direct Deposit. All employees shall be offered the option of payment of 
wages by direct deposit. 
 
SECTION 7.6 - Personal Data. Employees shall promptly notify the Company's Director of 
Human Resources in writing on a Company-provided form of their proper mailing address and 
telephone number, and of any change of name, address, or telephone number within thirty (30) 
business days such change. The Company shall be entitled to rely upon the last known address in 
the Company's official records. 

SECTION 7.7 - Training Time. The Company agrees to pay employees a minimum of four (4) 
hours at the straight time rate of pay, who are required to participate In mandated Company or 
government training, firearms qualification and testing, health and fitness examinations, CPR/First Aid 
certification, and retraining to the extent required by any contract between the DHS/FPS and the 
Company at the straight time rate of pay set forth in Section 7.1 effective at the time of 
testing/training. 

Notwithstanding the foregoing, in the event that an employee fails firearms qualification and 
testing, the employee will be dismissed until the employee completes such qualification. 

The Company shall not be required to pay for firearms qualifications courses; training additional 
weapons range time or other costs incidental to such training, certification or qualification, for 
employees who fail firearms qualification and testing. 

SECTION 7.8 - Travel Time, In the event that a full-time employee is required to work a 
temporary assignment, other than his/her normal assignment, which is farther from the 
employee's residence than the normal assignment and which is more than twenty five (25) miles 
distant from his/her normal assignment, then he/she shall be reimbursed for automobile mileage at 
the rate of $.48 for each mile traveling to/from the temporary assignment that is in excess of the 
commuting distance to/from the employee's normal assignment. In addition, such travel time shall 
be considered working time and the employee shall be compensated for such travel time at his/her 
straight time rate of pay as set forth in Section 7,1 hereto, but shall not accrue or otherwise receive 
those benefits set for in Article 11 hereto. It is expressly agreed and understood that such travel 
time shall only be compensable to the extent that automobile mileage is compensable as set forth 
in this Section 7.8. 

Part-time employees are not considered to have any normal assignment and, thus, are not 
eligible for such reimbursement. 
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Employees shall receive travel time or mileage reimbursement for travel to or from mandated 
training, testing or other qualification. 

The Company will reimburse employees reasonable pre-approved expenses for overnight travel 
on Company business. The Company will provide advance payments for approved hotel room 
expenses if requested by an employee, when reasonably possible after timely notice. The 
Company will make the necessary hotel reservations and arrangements. 

Employees who incur Company-related travel expenses without having sought and received 
advance authorization in writing by the employee's supervisor or other Company-designated 
manager shall be subject to discipline up to an including termination of employment. Employees who 
incur Company-related travel expenses will be required to submit a completed Company expense 
form, including all receipts, within two weeks after incurring the expense. Authorized expenses will be 
paid promptly after the Company's Finance Department has received a fully completed expense form 
and who elect at their own cost and who elect at their own cost and time to re-take any training or 
testing sessions. 
 

ARTICLE 8: LEAVES OF ABSENCE 

SECTION 8.1 - Court Leave. An employee who has completed his or her probationary period 
and who is required to report for jury duty shall be entitled to leave with pay from regularly 
scheduled hours of work for the time spent in such service up to a maximum of ten (10) work 
days; provided, however, the employee to be eligible for compensation, the employee must have 
notified the Company within seventy-two (72) hours of receiving the jury duty questionnaire or 
notice that he or she is subject to a jury duty call, For each hour of such leave taken, the 
employee wilt be compensated by the Company in an amount equal to his/her straight-time rate 
of pay, less the amount received by the employee from the court or government agency. Upon 
completion of jury duty, an employee shall immediately contact his or her supervisor and inform 
him or her that they have completed jury service. The employee and his or her supervisor will 
then discuss the employee's return to work. Van employee is released from jury duty on a day 
when the employee has not competed 8 hours of jury service, and the employee's supervisor 
does not require the employee to return to work for that day, the employee shall receive 
compensation, at his/her straight time rate of pay, for 8 hours of jury service for that day so tong 
as the employee is otherwise eligible for leave with pay under this Section. 

SECTION 8.2 - Military Leave. The Company will comply with the provisions of the 
Uniformed Services Employment and Reemployment Rights Act of 1994, 38 U, S.C. § 4301 at 
seq. ("USERRA"), Leave taken under USERRA shall be unpaid; provided that, an employee may 
elect to use any accrued vacation in lieu of unpaid military leave. 

SECTION 8.3 - Bereavement Leave.  An employee shall be entitled to leave with pay, at 
his/her straight time rate of pay, for a maximum of twenty-four (24) scheduled work hours lost 
in the event of the death of the employee's parent, sibling, child, stepparent, stepchild, 
stepsibling or spouse. Employees shall be entitled to leave without pay for a maximum of 
twenty-four (24) scheduled work hours lost in the event of the death of the employee's in-law, 
uncle, aunt or grandparent, Leave under this section shall be conditioned upon the employee 
submitting to the Company, if the Company so requests, proof of the death of the deceased 
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and the employee's relationship to the deceased. Employees may use accumulated vacation, 
sick leave or unpaid leave in conjunction with bereavement leave. 

SECTION 8.4 - Family and Medical Leave.  

A. Leave Entitlement, An employee who has  been employed by the Company for 12 
months and who completed 1250 hours of work during the 12-month period immediately 
preceding the commencement of such leave, will be entitled to leave under the Family and 
Medical Leave Act ("FMLA") and the California Family Rights Act ("CFRA") in accordance with its 
provisions. Leave under this Section shall run concurrent with any paid time off, such as court 
leave, bereavement leave, vacation time or personal time under Articles 8 or 10 of this 
Agreement. 

B. Year for Purposes of Determining Leave Entitlement. For purposes of 
Determining an employee's leave entitlement under the FMLA or CFRA, the 52-week period 
immediately preceding the commencement of leave under the FMLA or CFRA shall be the 
applicable measuring period. 

SECTION 8.5 - Sick & Personal Leave with Pay. 

A. Effective December 1, 2014, all non-probationary, full-time employees will accrue and 
be allotted three (4) sick days and three (3) personal days paid leave.  

B. Effective October 1, 2015, all non-probationary, full-time employees employed as of 
that date will accrue and be allotted four (4) sick days and three personal days leave 
annually.  

 Commencing with the personal leave accrued after October 1, 2014, employees with 
unused personal leave at the end of the contract year (October 1- September 30) will be 
cashed out for such unused personal leave during their calendar month following the end 
of the contract year. Example: An Employee who accrued three (3) personal days on 
December 1, 2014, who used only one (1) personal day between December 1, 2014 and 
September 30, 2015, will receive sixteen (16) hours of straight time pay for such unused 
leave during the month of October, 2015. Cash out payments shall not be considered 
hours worked for the calculation of benefits or overtime.     

 

Eligible part-time employees shall be entitled to pro-rated personal leave at their straight-time rate 
based on the number of hours worked in the previous year based on the Employee's anniversary 
date. For example, part-time employees who have been continuously employed for one (1) year and 
who, on average, worked twenty (20) hours per week the prior year would be eligible to receive 12 
hours paid personal leave based on forty (40) hours at their straight-time rates of pay. 
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C. Employees taking personal/sick days are required to arrange personal/sick leave with their 
supervisor prior to taking the time off or utilize the normal call-off procedures as set forth in 
Section 8.7 and 12.2 if the time off was not authorized in whence. Employees falling to obtain prior 
authorization or falling to comply with Section 8.6 and 12.2 shall be subject to discipline, up to and 
including discharge, as set forth in those Sections, respectively. 

D. Employees may not take personal/sick leave under this Section in increments of less than 
one day (8 hours). Employees shall be compensated for personal/sick at the straight-time rate of pay at 
the time the personal/sick leave is accrued. Personal/sick leave shall not be deemed hours of work for 
the purposes of computing overtime or other premium pay under this Agreement, nor shall fringe 
benefits accrue during such leave. 

E. To be eligible for sick leave under this Section, the Employee must be absent from work 
for a verifiable illness for a period of three (3) days, Sick leave shall accrue and become reimbursable 
by the Company upon the employee's fourth (4th) day of absence. Absences for the first three (3) 
days of employment are not reimbursable as sick leave. Upon returning to work, the employee shall 
be required to provide verification from a physician licensed by the State of California of the of the 
employee's illness and authorization for absence from work. Failure to provide the required 
physician's verification shall be grounds for discipline up to and including termination and such leave 
shall not be reimbursed. 

      F. An employee who is unable to perform the functions of his or her position because of 
Illness or Injury, or for other medical reasons (including dental and medical examinations) may 
request to use accrued but unused vacation leave pursuant to the provisions of Article 10 or, 
alternatively, may request unpaid leave pursuant to the provisions of Section 8.5 subject to 
approval of the Company at its discretion. 

SECTION 8.6 - Notice of Absence. An employee who will be absent due to illness or injury or 
for other medical reasons (including dental and medical examinations) must provide the Company 
notice of his/her anticipated absence as required in Section 12.2, regardless of the length of the 
anticipated absence and regardless of whether the employee seeks vacation pay for the absence. 
Failure to do so will result in discipline up to and including discharge in accordance with Article 12. 

SECTION 8.7 - Rate of Pay. For the first year of this Agreement, employees shall be 
compensated for any paid leave taken under this Article at the straight time rate of pay at the then 
current wage determination wage rate (CBA), Following years shall be paid at the wage 
determination wage rate (CBA), Except as otherwise specifically provided in this Article 8, hours of 
lease, whether paid or unpaid, shall not be deemed hours of actual work for the purposes of 
computing overtime nor shall fringe benefits accrue during such leave. 

SECTION 8.8 - Seniority. Seniority shall accumulate during any approved leave of 
absence. 

SECTION 8.9 - Unused Vacation Leave. Employees may utilize accrued by unused vacation 
leave in conjunction with and in addition to any of the absences listed in this article. 
 
 

ARTICLE 9: HOLIDAYS 
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SECTION 9.1 - Eligibility. All full-time employees will receive paid leave for the following 
holidays ten (10) holidays (or holiday pay in lieu thereof if required to work the holiday): 

Christmas Day 
New Year's Day 
Martin Luther King, Jr’s Birthday 
Presidents' Day 
Independence Day 
Memorial Day 
Labor Day 
Columbus Day 
Veterans' Day 
Thanksgiving Day 

Any other Day declared by the Federal Government and Company is reimbursed for. 

Employees must work the day before and the day after a holiday to receive the holiday benefit, 
provided the day before and the day after the holiday is not the employee's regularly scheduled day 
off. An employee who is requested and agrees to work on any of the above named holidays, but fails 
to report to work for such holiday shall not receive holiday pay, and shall be subject to discipline up 
to and including discharge. 

It is expressly agreed and understood that employees shall not be entitled to holiday pay when an 
unpaid leave, including leave taken under state workers' compensation laws. 

SECTION 9.2 - Rate of Pay. A full-time employee who is eligible for holiday pay as set forth In 
Section 9.1, who is not required to work on a holiday shall be paid a maximum of eight (8) hours pay 
at his or her straight-time rate of pay. An eligible full-time employee assigned to work on a holiday 
will receive their straight-time wage for all hours worked plus a maximum of eight (8) hours holiday 
pay specified above. Part time employees shall be entitled to pro-rated holiday pay based on the 
hours worked in the two (2) full work weeks prior to the holiday. 

Hours which an employee does not work but for which he or she is compensated under this Article 
shall not be considered hours worked for the purposes of computing overtime. Fringe benefits as set 
forth in Section 11.1 and 11.2 shall accrue during such leave. 

 
ARTICLE 10: VACATION 

SECTION 10.1 - Eligibility. All full time employees who have continuously been employed 
by the Company, or by the predecessor(s) to the contract between the Company and the 
DHS, shall be entitled to annual vacation pay in accordance with the following schedule: 

• Upon completion of one (1) year of service; 80 hours 

• Upon completion of five (5) years of service: 120 hours 
 

• Upon completion of ten (10) years of service: 140 hours 
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•  Upon completion of fifteen (15) years of service;      160 hours 
 
  
Employees shall be eligible for earned vacation upon the completion of one (1) year of 
continuous employment (not to include pre-assignment training) and each subsequent 
anniversary of the date of hire with the Company or predecessor to the contract between the 
Company and OHS. Vacation shall not vest and employees shall not be entitled to vacation under 
the above schedule until the employee has completed each twelve (12) months of employment, 
If an employee separates from employment for any reason with less than one year and one day 
of employment with the Company or its predecessor, the employee shall not be entitled to any 
vacation pay. Vacation pay for full time employees will not be prorated. 

SECTION 10.2 - Vacation Scheduling. Vacation leave shall be taken at such times mutually 
convenient to the employee and to the Company; provided, however, the Company shall retain 
the final right to approve, deny, schedule and cancel all vacations. Employees may not take 
vacation in increments of less than eight (8) hours. A vacation request shall be made at least 
thirty (30) days in advance of the date the requested vacation Is to begin and shall be submitted 
on a form to be provided by the Company, Upon proper notification of requested, the Company 
agrees to promptly notify the employee of whether the requested vacation has been approved. 
No more than six percent (6%) of the workforce may be on vacation at any time. Conflicts In 
vacation scheduling shall be resolved by the Company consistent with the employee's seniority.  

SECTIQN 10.3 - Part-Time Employees. Eligible part-time employees shall be entitled to pro-
rated vacation pay at their straight-time rate of pay based on the number of hours worked in 
the previous year based on the Employee's anniversary date. For example, part-time employees 
who have been continuously employed for one (1) year and who, on average, worked twenty 
(20) hours per week the prior year would be eligible to receive one (1) week paid vacation 
based on forty (40) hours at their straight-time rates of pay. 

 
SECTION 10.4 - Vacation Accrual. An employee may not accumulate and carry over 
unused vacation from one year to the next. After the second year of continuous employment 
with the Company, and each continuous year of employment thereafter, at the employee's 
annual anniversary date, the employee's vested but unused vacation shall be paid to the 
employee. Such vested but unused vacation shall be paid by separate check on the first payroll 
date following the employee's anniversary date. At the time of termination of employment, 
employees shall be paid for unpaid vacation hours that have vested but has not been used. 
However, there is no accrual or vesting of vacation eligibility before the employee's anniversary 
date of employment, and no segment of time smaller than one year will be considered in 
computing the employee's vacation eligibility. 
 

SECTION 10.5 - Rate of Pay. Employees will be paid vacation at the rate effective on the date 
the vacation is accrued. Vacation leave shall not be deemed hours of work for the purposes of 
computing overtime or other premium pay under this Agreement, nor shall fringe benefits accrue 
during such leave. Vacation leave shall be paid by the Company in accordance with its normally 
scheduled payroll dates. 
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ARTICLE 11: HEALTH AND WELFARE BENEFITS 

A.      The Company agrees to make a health and welfare benefit contribution as set 
forth below for each hour worked up to forty (40) hours per workweek to a maximum of 
2,080 hours per year at the following rates: 

Current $4.30 
October 1, 2015 to September 30, 2016 $4.40 
October 1, 2016 to September 30, 2017                             TBD 

B. The health and welfare benefit provided by the Company under this Section may be 
used by employees to pay premiums and/or contributions to IRS qualified, bona fide health 
insurance, life insurance and disability plans offered by the Union as selected or directed by the 
employee. 

C. Any claims for benefits under the health plans offered by the Company will be subject to 
those plans' administrative review procedures not to the grievance and/or arbitration procedures of 
this Collective Bargaining Agreement. 

      D.       Health and welfare benefits are paid of all hours worked on post. No 
contributions will be paid on overtime, training or holiday hours. 

       E.      Notwithstanding any other provision contained herein, the parties may agree to mutually 
re-open negotiations regarding the terms contained in Article 11 for years "TBEY' at least 60 days in 
advance of August 1 of each respective years. This reopening of negotiations does not diminish the 
no-strike obligations set forth in Article 15. 

SECTION 11.2 - Uniform Allowance. The Company shall provide at no cost to all new employees 
uniforms and other equipment as required under the Company's guard service contract. It is 
expressly agreed and understood that the issuance of such uniforms and equipment is at the sole 
discretion of the Company, is subject to approval by the United States Government and is subject to 
funding by the United States Government.  

Employees shall maintain uniforms and equipment issued to them, and maintains their 
personal appearance, in accordance with Company and DHS/FPS policy.  

Upon termination of employment, Company issued clothing and equipment shall be returned to 
the Company, immediately. The Union agrees that all employees, as a condition of employment 
or continued employment, shall provide written authorization allowing the Company to deduct 
from the employee's final paycheck, the cost of all unreturned issued clothing and equipment. 
The deduction for such mission items shall be the cost to the Company. 

 

ARTICLE 12: DISCHARGE AND DISCIPLINE 
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Section 12.1  Just Cause. No employee shall be discharged or disciplined without just cause, 
and discharge and discipline matters shall be subject to the grievance and arbitration 
procedures contained in this Agreement.  However, an arbitrator shall not have the authority 
to reduce a discharge or otherwise modify the discipline imposed by the Company for a 
proven violation of any major act of misconduct including, without limitation and for 
purposes of example only, the following: 
 
 A. Violation of Rules and Regulations of Government Public Building and 
Grounds, 41 CFR Sections 101-20.3. 
 B. Neglect of Duty (including sleeping while on duty or action which causes the 
assessment of a penalty against the Company by the United States Government or DHS), 
insubordination (including, without limitation, deliberate failure to carry out assigned tasks), 
and conducting personal affairs during official time.  The term “personal affairs” as used in 
this paragraph does not include the making of telephone or other inquiries concerning the 
status of children or family members or the provisions of their care provided that such 
activities have been approved by the Employee’s supervisor.  Long distance telephone calls 
shall not be made at Government or Company expense. 
 C. Falsification or unlawful concealment, removal, mutilation or destruction of 
any official documents or records, and/or concealment of material facts by willful omissions 
from official documents or records. 
 D. Fighting on Government property or while on duty.  Participating in disruptive 
or disorderly conduct which interferes with the normal and efficient operations of the 
Government or Company. 
 E. Theft, vandalism, or criminal acts. 
 F. Drinking or drunkenness on the job; use or possession on the job or being 
impaired by unlawful drugs/stimulants or alcoholic beverages on the job, or violation of the 
Company’s Alcohol and Drug Abuse Policy. 
 G. Improper use of official authority or credentials. 
 H. Unauthorized use of communications equipment or Government property. 
 I. Misuse of weapon(s), violation of the Company weapons policy, or possession 
of private firearm or other private weapon on the job. 
 J. Violation of Government security procedures or regulations, including, without 
limitation, those set forth in the Security Guard Information Manual. 
 K. Violation of state or federal laws regarding the possession or use of a firearm. 
 L. Unauthorized post abandonment. 
 M. Failure to cooperate with Government officials, local law enforcement 
authorities, or the Company during an official investigation. 
 N. Falsification of time records. 
 O. Deliberate or negligent conduct causing monetary damages, penalties or 
invoice deductions to the Company. 
 P. Sexual, racial or verbal harassment in violation of Company policy. 
 Q. Any violation for which the Company receives a 2820 from the Government. 
 R. Failure to appear for work without notice (“no-call no-show”). 
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 It is expressly agreed and understood that the Company shall have the right to 
establish from time to time other reasonable rules of conduct and the right to discipline, up 
to and including the right to terminate, for violating same.  The employer shall have the right 
to determine the level of discipline. 
 
 Section 12.2 Absenteeism.  Employees are required to report and be ready for work 
at their required times.  It shall constitute an offense for an employee to be absent from 
work or late reporting to work without prior authorization.   
 
 Employees shall provide as much advance notice as possible of an absence or 
tardiness.  In no case shall such notice be given less than four (4) hours in advance.  Failure 
to provide lat least four (4) hours’ notice to the Program Manager/Supervisor in advance will 
result in skipping of a one step in the progression of discipline described below. 
 
 Each unauthorized absence or late reporting for work will result in the following 
disciplinary progression, unless the Company determines, in its sole discretion, that 
mitigating circumstances rendered the event beyond the employee’s control.   
  
 With respect to the first absence or late reporting within any consecutive 12 month 
period, a verbal reprimand will be given. 
 With respect to the second absence or late reporting within any consecutive 12 
month period, a written reprimand will be given. 
 With respect to the third absence or late reporting within any consecutive 12 month 
period, a one-day suspension will be given. 
 With respect to a fourth absence or late reporting within any consecutive 12 month 
period, a five day suspension will be given.  
 
                With respect to a fifth absence or late reporting within any consecutive 12 month 
period, the employee will be terminated.  
 
* For the purpose of Articles 12.2 and 12.3, the term “day” will be defined as eight (8) 
hours.  
 
 It is expressly agreed and understood between the parties that this is a “strict 
liability” absentee policy. 
 
 Section 12.3 Open Post.  Notwithstanding the progression of discipline set forth in 
Section 12.2, if an employee’s unexcused lateness reporting to work causes an Open Post, a 
three-day suspension will be given on the first offense.  On the second such offense within 
any consecutive 12 month period, a five-day suspension will be given.  On the third offense 
within a consecutive 12 month period, the employee will be terminated. 
 
It is expressly understood and agreed that this Open Post policy is to be administered in a 
spirit of fairness, and that the Company retains the right to waive such suspension if it is 
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determined that the lateness reporting to work was the result of circumstances entirely 
beyond the employee’s control.  It is further expressly understood and agreed that traffic 
delays and congestion, weather delays, childcare issues, and similar circumstances are part 
of every employee’s daily commute, and it is the employee’s responsibility to anticipate such 
delays and structure their commute accordingly. 
 
 Section 12.4  Standards of Conduct.  It is acknowledged and recognized that the 
Company is in the business of providing security services to the United States Government, 
and that the provision of these services is highly sensitive.  It is therefore essential and 
expected by the Company and Union that all employees shall act in a highly professional, 
courteous manner and shall be held responsible for their duties, functions and job 
requirements.  Deviation from or failure to meet this standard shall constitute just cause and 
result in disciplinary action up to and including termination.  It is expressly agreed and 
understood that the issuance of a 2820 by the Government shall constitute prima facie 
evidence of failure to meet this standard and shall constitute just cause for discipline without 
the need for any government or client witness to appear and testify at any subsequent 
arbitration proceeding.  The Union shall be shown a copy of the 2820.  
 

Section 12.5 Investigatory Interviews. Subject to, and in accordance with the National 
Labor Relations Act, any investigatory interview between an Employee and a Company 
representative which is anticipated to result in discipline shall, at the request of the 
employee, be conducted in the presence of an authorized Union Official or Steward, if such 
Officer of Steward is reasonably available. If an Officer or Steward is not available, the 
Employee will be offered a peer as a witness. 

 

ARTICLE 13: GRIEVANCE, MEDIATION AND PROCEDURE 

SECTION13.1 - Grievances. A grievance shall mean a disagreement or dispute raised by the 
Union or an employee which arises during the term of this Agreement concerning the application, 
meaning or interpretation of an express provision of this Agreement or concerning any aspect of 
the employment relationship between the Company and employee covered by this Agreement that 
might otherwise be regulated, protected or otherwise referred to under federal, state, local or 
common laws, statutes, Labor Codes, Business and Professions Code provisions, regulations or 
industrial Welfare commission Wage Orders, This includes the claims of unlawful employment 
discrimination set for in Article 5 of this Agreement and the claims of meal and rest period 
violations set forth in Section 6.6 of this Agreement. it also is intended to include every other form 
of employment-related claim that might otherwise be brought in federal court, state court, local 
proceeding or administrative proceeding, including all possible wage and hour related claims under 
California Labor Code Sections 200 through 243, 500 through 558 and 2699 et seq. 

This provision also precludes the bringing of each such claim in any court proceeding regardless of 
whether the claim is brought individually or as part of a class action or collective action. All claims 
under federal, state and local provisions set forth above must be pursued as individual claims 
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under the grievance and arbitration procedures of Article 13, thought the Company may agree, in 
its sole discretion and in response to a Union request, to pursue any grievance or other form of 
claim as a class or collective action through the grievance process. 

This grievance and arbitration process does not, of course, foreclose any employee from using any 
federal, state or local administrative agency procedures that are available to employees generally, 
nor is this provision intended to waive the ability of an employee to pursue a claim outside this 
grievance and arbitration process if a court determines that the applicable federal, state, local or 
common law provision that provides the particular legal right to the employee also precludes the 
employee from agreeing individually or through the employee's collective bargaining representative 
to pursue the claim exclusively through arbitration. However, in determining whether a claim can 
be pursued outside this grievance and arbitration process, it is the intent of the Parties that this 
provision of their Agreement be construed as broadly as possible in favor of exclusive arbitration of 
the dispute. For the purpose of this article Business days will be defined as Monday through  
Friday, excluding Saturday, Sunday and Holidays. 

 

A grievance shall be resolved in the following manner:  

Step 1 — Notice to Supervisor: The employee and/or his/her Union representative shall the 
grievance or dispute in writing to the employee's direct Supervisor within ten (10) Business days 
of its occurrence or when the employee knew, or by reasonable diligence should have known, of 
its occurrence. The Supervisor shall respond in writing to the grievance within ten (10) Business 
days of his/her receipt of the grievance to the Union. 

Step 2 Notice to Program Manager: if the grievance is not settled at Step 1 or if the 
Supervisor does not respond within ten (10) Business days of the Step 1 notice, the employee 
and/or his or her Union representative shall, within ten (10) Business days of the date the 
Supervisor responded or the date on which the Supervisor should have responded, whichever is 
sooner, submit the grievance in writing to the Company's Program Manager or his/her designee. 
The Company's Program Manager shall respond to the grievance within ten (10) Business days of 
receipt of the grievance. 

Step 3 — Notice to Director of Human Resources: If the grievance is not settled at Step 2 or If 
the Program Manager does not respond within ten (10) Business days, the Union shall, within ten 
(10) Business days, present the grievance in writing to the Company's Director of Human Resources 
or his/her designee. The Company's Director of Human Resources or his/her designee shall respond 
In writing to the grievance within ten (10) business days. 

A. Written Presentation. All grievances shall set forth: the facts Ong rise to 
the grievance; the provisions of the Agreement, if any, alleged to have been violated; the names of 
the aggrieved employees; and the remedy sought. All grievances shall be signed and dated by the 
employee or shop steward. All written answers submitted by the Company shall be signed and 
dated by the appropriate Company representative, and shall be presented to the aggrieved 
employee and the Union. 

B. Provisions of the Essence. The time limitations set forth in this Article 13 
are deemed of the essence to this Agreement. No grievance shall be accepted by the Company 
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unless it is submitted within the time limitations set forth In Section 13.1, if the grievance is not 
timely and properly submitted at Step 1, it shall be deemed waived. if the grievance is not timely 
and properly submitted at Step 2 or 3, it shall be deemed finally settled in accordance with the 
Company's Step 1 or 2 response, if any, respectively, and the parties shall be bound thereby 
without recourse to Section 13.3 

C. Representation. An employee shall be permitted to have a Union 
representative at each step of the grievance procedure. 

The Union and the Company may mutually agree to waive the time limits set forth in this 
article.  

SECTION 13.2 - Voluntary Grievance Mediation. If, after the receipt of the Director of 
Human Resources' response, the grievance is not settled at Step 3, upon the mutual agreement of 
the Company and Union, the Parties may submit the grievance to the Federal Mediation and 
Conciliation Service for resolution through non-binding mediation. Submission of the grievance to 
mediation shall not toil or otherwise effect the time and procedures for submission of the grievance 
to arbitration pursuant to Section 13.3. 

SECTION 13.3 – Arbitration. If after the receipt of the Director of Human Resources’ 
Response, the grievance is not settled at Step 3, the Union may, within ten (10) Business days after 
the receipt of the Director of Human Resources' response at Step 3, proceed to binding arbitration, 
Notice that arbitration is desired must be received by the Company ten (10) Business days after 
the Union receives the Company's Step 3 answer. Such notice shall identify the provisions of the 
Agreement allegedly violated and shall set forth such facts and circumstances as will provide the 
Company with reasonable notice of the nature of the grievance. If the parties are unable to agree 
on an arbitrator within ten (10) days of the date of service of the arbitration notice, they shall 
choose an Arbitrator from a panel(s) provided by the Federal Mediation and Conciliation Service. 

Except as otherwise expressly provided herein, the American Arbitration Association's Rules for 
the Resolution of Employment Disputes shall control the resolution of any and all disputes 
submitted to arbitration under this Agreement. The Arbitrator shall conduct a hearing on the 
grievance. The decision or order of the Arbitrator shall be final and binding and shall be in 
writing. Any back pay award shall be reduced by any sums received as unemployment 
compensation or from other interim employment. 

It is expressly agreed and understood by the Parties that the failure of the Arbitrator to issue the 
award within ninety (90) calendar days shall render any award issued null and void, it is further 
agreed that, as a condition for selecting an arbitrator, all prospective arbitrators shalt be 
informed in writing, prior to retention of the arbitrator, that the arbitrator's award must be 
rendered in writing within ninety (90) calendar days of the close of the hearing or receipt of 
briefs. if an award is rendered null and void because of the failure of an arbitrator to render a 
timely decision either party may re-submit the dispute to arbitration before another arbitrator 
within ten (10) Business days of the expiration of the ninety (90) Business day period. 

The Arbitrator shall have no authority to alter, amend, or add to the Agreement. None of the 
time limits or presentation requirements contained in this Article may be waived or extended 
except by mutual agreement in writing. All fees and expenses of the Arbitrator shall be borne 
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equally by the Parties, except where one of the Parties to the Agreement requests a 
postponement of a previously scheduled arbitration hearing which results in a postponement 
charge. The postponing party shall pay such charge unless such postponement results in a 
settlement of the grievance, in which case the postponement charge shall be borne equally by 
the Parties. A postponement charge resulting from a joint postponement request shall be borne 
equally by the Parties. 

 

SECTION 13.4 - Employer Grievances. The Company shall have the right, at Us sole 
discretion, to use the grievance and arbitration process to resolve any dispute or matter arising 
during the term of this Agreement concerning the application, meaning or interpretation of an 
express provision of this Agreement or concerning any aspect of the employment relationship 
between the Company and any employee covered by this Agreement, including but not limited to 
the matters listed in Section 13.1. The Union shall respond within ten (10) clays to any grievance 
filed by the Company. If the matter remains unresolved, the Company may initiate binding 
arbitration under Section 13.3. Nothing in this provision shall be construed in a manner that 
would limit the Company's right to pursue options for resolution or litigation of disputes through 
means other than the grievance and arbitration process. 
 

ARTICLE 14: SENIORITY 

A. Seniority. Seniority for all purposes shall mean the total length of time the employee has been 
employed by the Company and predecessor companies to the contract between the Company and 
DHS. Probationary employees do not have seniority until the completion of the probationary 
period, at which time seniority dates back to the date the employee starts working on the contract. 

B. Shift Openings. A shift opening is defined, for purposes of this Agreement, as a full-time shift. 
It is expressly agreed and understood that the Company may rotate or transfer employees 
among posts on a specific shift. The Employer shall use its best efforts to insure employees shall 
work their preferred post. The Company, however, reserves the right to assign employees posts 
based upon business need. 

SECTIQN 14.2 - Layoffs & Recall. In the event of a lay-off or recall from lay-off, seniority shall 
control, provided the senior employee is capable of performing the available work, the employee 
with the least seniority shall be laid of first and recall will be in the inverse of lay-off. It is 
understood that probationary employees will be laid off before part-time and full-time employees. 

It is the responsibility of the laid off employee to keep the Company advised of any changes in their 
mailing address. The employee shall reply to the Company their intent to return to work within five 
(5) business days after receipt of certified notice from the Company of recall. The employee will then 
have a maximum of five (5) calendar days to report for duty. 

SECTION 14.3 - Shift Bidding.   Shift openings will be posted for bid on a quarterly basis for 
qualified bidders to place their bids. From among the employees qualified for the posted Building 
opening who submit bids for the Building opening, the Company will award the job to the most 
qualified bidder. As measured by the employee's job knowledge, skill, ability, and professional work 
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performance; provided that, if two or more bidders are equally qualified, the Company will award the 
Building opening to the employee with seniority. The successful employee's prior Building and 
following openings may then be assigned by the Company without regard to seniority.  

An employee who is awarded a Building opening for which he or she bid must accept it. After being 
awarded a shift opening, an employee may not bid for another Building opening for a period of six  
(6) months. An employee who is unable to perform the position to which he or she bid to the 
satisfaction of the Company within ninety (90) work days after being awarded the job shall be 
transferred to another permanent position if available. 

Notwithstanding this Section 14.3, and without regard to the provisions thereto (including posting 
requirements), the Company retains and reserve the right to promote personnel who, in the 
Company's sole discretion and judgment, will best serve the Company's requirements and 
standards. An employee who is unable to perform the position to the satisfaction of the 
Company within ninety (90) work days after being awarded the job shall be transferred to 
another permanent position, if one is available. 

SECTION 14.4 — Scheduled Overtime. The Company reserves and retains the right to offer 
and/or require employees to work overtime, consistent with its business needs, and without 
regard to seniority, in the event that (1) the Company has less than forty-eight (48) hours 
advance knowledge that such overtime (i.e. work over forty (40) hours per work week) is 
required, or (2) for other unanticipated reasons or special circumstances, including, but not limited 
to, an employee has failed to report to work. It is expressly agreed and understood that the 
Company shall have the right to hold over employees until relieved and/or require an employee to 
provide coverage of an open post so long as the employee is not required to work in excess of 
twelve (12) hours. 

In the event that the Company has advance knowledge of forty-eight (48) hours that 
overtime will be required, such work will be offered consistent with seniority whenever 
possible, provided (1) the Company deems the employee qualified to perform such work, 
and (2) the employee has previously requested to be scheduled for overtime assignments. 

For a period of one (1) week each quarter, employees shall be permitted to submit to the 
Company a request to be scheduled for available overtime on a form to be provided by the 
Company. The Company shall provide to the Union, quarterly, the roster of employees who 
request to be scheduled for overtime. The Company shall refer to this list when scheduling 
overtime hours consistent with this section, However, if an employee refuses to work hours 
offered on two (2) separate occasions, the employee shall be removed from the roster, and the 
Company will no longer be obligated to schedule the employee for overtime in the event that 
overtime hours become available in the future, 

It is expressly agreed and understood that employees whose names do not appear on the said 
overtime request list, may nevertheless be required to work overtime consistent with the 
provisions of this Article, it Is further expressly agreed and understood that the Company may, 
consistent with its business needs, use supervisory and managerial personnel outside of the 
bargaining unit to avoid a vacant post or to minimize overtime, provided such personnel are 
otherwise qualified to man the post consistent with the guard services contract between the 
Company and DNS and the company did not have twenty-four (24) hours advance notice of the 
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vacant post or need for overtime. 

SECTION 14.5 - Termination of Seniority. An employee's seniority shall be terminated 
and his or her rights forfeited upon the occurrence of any of the following events: 

 A. Discharge, quit, retirement or resignation; 

 
B. Employee fails to express his or her intent to return to work, and/or does not return to 

work after recall in accordance with the requirements in this Article: 

C. Except for layoff, time lapse of twelve (12) months, or for a period equal to the 
employee's seniority (whichever is less), since the last day of actual work for the Company, 
regardless of reason; 

D. Employee transfers out of the bargaining unit for more than ninety (90) days, except as 
provided in this Article; or employee fails to return to work upon expiration of a leave of absence. 

SECTION 14.6 - Seniority List. The Company shall provide the Local Union President or 
designated representative a current employee list once each quarter. Such list shall include each 
employee's name, home address, phone number, date of hire, AND EMAIL IF READILY AVAILABLE 
and whether the employee has requested to be scheduled for overtime as provided in Section 
14.4. The Union shall review the list of each list presented for accuracy, and shall notify the 
Company of any known or suspected inaccuracies within thirty (30) days of the Union's receipt of 
the list. 

SECTION 14.7 - Return of Personnel to the Bargaining Unit. A person who, after transfer or 
promotion out of the bargaining unit, remains in the continuous employee of the Company, may be 
transferred, and notwithstanding any other provision of this Agreement, to any job classification that 
the employee previously held. If the transfer of such person to the bargaining unit requires the layoff of 
an employee, the employee with the least seniority in the seniority pool to which the transfer occurs will 
be transferred or laid off; provided that, if the transferee does not have more seniority than the 
employee with the least seniority in that seniority pool, the Company may not effect the transfer. 

An employee who accepts a permanent management position with the Company shall retain the 
seniority the employee had at the date of the promotion to management, but shall not accumulate 
additional seniority while In that capacity; provided that, if the employee is employed in the 
management position for more than ninety (90) days, the employee shall lose his or her seniority. 

SECTION 14.8 Resolution Disputes. It is expressly agreed and understood between the Parties 
that any alleged violation of this Article 14 shall be subject to the grievance procedures set forth in 
Section 13.1 of this Agreement and the voluntary mediation provisions of Section 13.2 of this 
Agreement, but shall not be subject to the arbitration procedures as set forth in Section 13.3 of this 
Agreement. Provided, the Parties agree that, if a grievance based upon the alleged violation of this 
Article 14 is not settled at Step 3, the Union's President (or his/her designee) may request within 
five (5) days, and shall be entitled to a telephonic conference with the Company's Vice President of 
Operations (or his/her designee) to discuss the grievance. The resolution of such grievances by the 
Company during this "Step 4" conference call shall be final and binding. 
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ARTICLE 15 CONTINUITY 0F OPERATIONS 

SECTION 15.1 - No Strikes. Both the Company and the Union agree that continuity of 
operations is of utmost importance to the Company's operations. it is further understood and 
acknowledged that it is the intention of the parties that all claims, disputes, or grievances arising 
under this Agreement be resolved by resort to the grievance and arbitration procedures provided 
above. It is therefore agreed that, during the term of this Agreement, there shall be no cessation of 
work, whether by strike, walkout, lockout, sickout, mass absenteeism, boycott, picketing, or other 
interference with or curtailment of production of any kind, including sympathy strikes, and that the 
Union will not cause or permit employees to cause, nor wilt any member of the Union take part in, 
any strikes, Including a sympathy strike, slowdown, stoppage of work, planned inefficiency or any 
other curtailment of work or restriction or interference with the Company's or Government's 
operations for any reason whatsoever. Nor will the Union authorize or sanction the same. 

Upon hearing of any unauthorized strike, slowdown, stoppage of work, planned Inefficiency or any 
curtailment of work or restriction or interference with the operation of the Company, the Union 
shall take affirmative action to avert or bring such activity to a prompt termination. During the term 
of this Agreement, a refusal by an employee or employees to cross a strike line at the employees' 
regular place of employment, established by any other labor organization or established by any 
other group, shall constitute a violation of this Article. 

Any employee who violates this provision may be immediately discharged. Furthermore, it is 
agreed and understood that, in addition to other remedies, the provisions of this Article may be 
judicially enforced, including specific performance by way of injunctive relief.   

SECTION 15.2 - No Lockouts. During the term of this Agreement, the Company shall not 
lockout any employee.   
 
 
                                    ARTICLE 16: LABOR MANAGEMENT MEETINGS    
 
The parties agree to hold quarterly labor management meetings.  It is expressly agreed to, that 
grievances, charges and/or lawsuits would not be the discussed during labor management meetings.  
 
 
   

ARTICLE 17: SCOPE OF AGREEMENT 

 
 Section 17.1 This Agreement shall be effective as stated in the Preamble of this 
Agreement and it supersedes any and all prior agreements or understandings of the parties. 
It is expressly agreed and understood that the wage and fringe benefit rates agreed to 
herein are the product of concessions and compromises by the parties during the 
negotiations which resulted in the Agreement; that this Agreement contains and comprises 
the entire agreement and understanding between the Parties regarding wage and fringe 
benefits; and that this Agreement displaces any and all prior wage and fringe benefit 
obligations or requirements of the Company.  The Agreement shall remain in force and effect 
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until 2400 hours on November 30, 2017, and shall remain in force and effect from year to 
year thereafter unless, not less than sixty (60) days prior to the anniversary of the 
Agreement, either party gives notice of its intention to modify or terminate this Agreement.  
 
 Section 17.2 In the event that any provision of this Agreement (including addendum 
hereto) shall at any time be declared invalid by any court of competent jurisdiction or 
through government regulations or decree, the Parties agree to renegotiate such provision of 
this Agreement for the purpose of making it/them conform to the decree, decision, 
regulation or statute so long as they shall remain legally effective. It is the express intention 
of the Parties that all other provisions not declared invalid shall remain in full force and 
effect. 
  
 Section 17.3 Waiver of Bargaining Rights and Amendments to Agreement. The parties 
acknowledge that, during the negotiation which resulted in the Agreement each had the 
unlimited right and opportunity to make demands and proposals with respect to any subject 
or matter not removed, by law from the area of collective bargaining, and all understandings 
and agreements reached by the parties are set forth in this Agreement.  Except as 
specifically set forth elsewhere in this Agreement, the Company expressly waives its right to 
require the Union to bargain collectively, and the Union expressly waives its right to require 
the Company to bargain collectively, over all matters as to which the National Labor 
Relations Act imposes an obligation to bargain, whether or not (a) such matters are 
specifically referred to in this Agreement, (b) such matters were discussed between the 
Company and the Union during the negotiations which resulted in this Agreement, or (c) 
such matters were within the contemplation or knowledge of the Company or the Union at 
the time this Agreement was negotiated and executed. As used in this Section 18.3, the 
waiver of the right to "bargain collectively' includes the waiver of the right to require the 
other party to negotiate, and the right to obtain information from the other party. 
 
SECTION 17.4 Successors and Assigns.  Except in cases of condemnation or liquidation, this 
Agreement shall be binding upon the parties hereto, their successors and assigns. 
 
SECTION 17.5 - Integration. This Agreement and the addendum attached hereto 
contains the entire understanding, undertaking, and agreement of the Company and the 
Union, and: finally determines all matters of collective bargaining for this term. Changes 
to this Agreement, whether by addition, waiver, deletion, amendment or modification, 
must be reduced to writing and executed by both the Company and the Union. 
 
 
IN WITNESS WHEREOF, the parties hereto have hereunto caused their names to be 
subscribed and signed by their duly authorized officers this date.  
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VP and General Counsel

11/11/2014
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